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FROM: heryl L.Apiller, Diregftor

SUBJECT: SUMMARY OF ANNUAL RENEWAL OUTREACH EFFORTS TO MEDI-CAL
BENEFICIARIES

As requested by Supervisor Solis following the quarterly Affordable Care Act (ACA)
presentation at the January 6, 2015 Board Meeting, attached is a summary report of
my Department's outreach efforts related o the Medi-Cal renewal process.

The attached Medi-Cal Renewal Summary Report recaps our oufreach efforts to
Medi-Cal beneficiaries who were due 1o renew their Medi-Cal in 2014. 1 shows the
number of renewal packets due and mailed, as well as, the dates when the
Reminder Nofices and Automated Outbound Calls were made.

The report also indicates the number of Live Calls attempted by staff and the
successful contacts.  Lastly, it identifies the number and percentage of renewal
packets received at the various points in our outreach efforts.

If you have any questions or require additional information, please confact me at
(562) 908-8383, or your staff may contact Anjetta Venters-Bowles, Assistant Director,
at (562) 908-8655 or via email at anjettaventers-bowles@dpss.lacounty.gov.
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¢ Interim Chief Executive Officer

Acting Executive Officer, Board of Supervisors
County Counsel

“To Enrich Lives Through Effective And Caring Service”
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